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Steelcase and our dealer partners
deliver expertise, ease and experience. —= =
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The Value of Steelcase
+ Qur Dealer Network

Expertise Ease

We bring more than a Whatever you need to
century of global insights create a great work
and deeply-rooted local experience, we make
knowledge to the design it simple.

of your workplace.

Experience

We constantly invest
in our business and
people to meet the
highest of standards
over the long term.



The Value of Steelcase
+ Qur Dealer Network

Expertise Committed Partners
Industry Leadership

Community Roots




The Value of Steelcase
+ Qur Dealer Network

Ease Broad Network
Seamless Integration
Better Solutions .
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The Value of Steelcase
+ Qur Dealer Network

Experience Reliability + Stability ‘
Dedicated to Quality
A Force for Good




Helping You
Navigate the
Entire Process

Workplace Consulting
Space Planning

Project Coordination
Installation

Relocation

Inventory Management
Life Cycle Management
Warranty Service

Imagine

Iterate Co-Create

Workplace

Life Cycle

Measure Execute



Our
Combined
Commitment

80 Years

Steelcase and our dealers
have operated in an aligned
dealer model for 80 years,

and our oldest partnership has
been in place since 1922.

95.7%

On-time Delivery Rate.
Measures the performance of
our carriers to meet the
committed delivery date and
time for each stop in a
shipment.

250 Cities

Your local Steelcase dealer is
connected to a network in 250
cities across North America and
more than 700 dealer locations
globally.

99.9%

Complete Shipment Rate.
Measures how much of the order
that shipped matched what was
ordered and committed



Saying
“you can trust us”
IS expected.



Proving it Is rare.



Thank You.
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